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		Better hearing means better relationships.

	










	
		It’s time to treat your hearing loss so you can reconnect with those you love.

	








Schedule AppointmentNEW: Take Our Online Hearing Test

	
		
	







		
 
	

	
 

	
		


		
			
		
 
	

	
 



			
 
		

	
 



		




	
		


			
				 
 

	
		


		
			
		
 
	

	
 

	
		


		
			

	
		Connection makes all the difference.

	








	
		Life is meant to be lived and enjoyed. Being able to connect means you can have thriving relationships and a meaningful life.
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		Life with better hearing

	






  
 Re-engaged in your life 


  
 Improved relationships 


  
 Do what matters to you 


  
 Increased joy 


  
 Better hearing 




  Learn More
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		Life without good hearing

	






  
 Disengaged from life 


  
 Suffering relationships 


  
 Unable to do what you love 


  
 Unhappy 


  
 Untreated hearing loss 




  Learn More


		
 
	

	
 



			
 
		

	
 



		



   
   

	
		


			
				 
 

	
		


		
			
		
 
	

	
 

	
		


		
			

	
		Our purpose is to give you back the relationships you care about.
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		1. Schedule your appointment.

Call us at 520-825-4770 to make your appointment.
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		2. Have your hearing tested.

Our audiologists will evaluate your hearing to determine what kind of hearing aids work best for you.
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		3. Choose your hearing aids.

We have the newest and best hearing aid technology available so we can choose what fits your lifestyle.
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		4. Enjoy incredible

connection.

With great hearing, you can stay connected to the people who matter to you most.
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		Our Promise.
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		Excellence

	








	
		We strive to always provide you with clear, exceptional care that goes beyond your expectations.
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		High-Quality Technology

	








	
		We use the best in hearing healthcare technology to ensure your hearing loss is treated with precision.
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		Flexibility

	








	
		Our daily walk-in hours make it possible to check your hearing aids at a moment’s notice.
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Resource
            
              
                 February 8, 2024  
                What to Expect During a Hearing Aid Selection and Fitting
	
              

              
                Oro Valley Audiology is an authorized provider of high-quality and name-brand hearing aids in Tucson, AZ. Our audiologists in Tucson, AZ, are trained to assist you in hearing aid selection…              
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Hearing Aids
            
              
                 January 28, 2024  
                Hearing Aid Accessories: Do I need them?
	
              

              
                Oro Valley Audiology has a wide selection of hearing aid accessories in Tucson, AZ, to level up or complement your hearing aid experience. Many people know hearing aids can assist…              
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Resource
            
              
                 January 1, 2024  
                Diabetes and Hearing Loss
	
              

              
                What is the connection between diabetes and hearing loss? According to the CDC, there are more than 37 million Americans with diabetes and 96 million Americans with prediabetes. This means…              
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		Reviews & Testimonials.

	








	
		        
Great provider and office.
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I had a very pleasant appointment with the staff& Drs. being very professional and friendly. I was very happy with the way they discussed and explained my situation with my hearing problem. I am ordering 2 hearing aids.
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I love my new hearing aids.  The testing, the fitting, the service, all were excellent.  I am now hearing things I have not heard in years, birds singing, my friends, music.  Highly recommended.
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Dr. Kim was excellent.  She explained everything thoroughly about the procedures and went over the results of the hearing test with me in detail.  I definitely recommend Oro Valley Audiology!
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Friendly, Professional, Reasonable pricing.
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Customer Feedbackfor Oro Valley Audiology,2542 E Vistoso Commerce Loop, Oro Valley, AZ 8575575900Feedback provided on: 10/06/20Michael Burnhammikeburnham1@gmail.comNPS Rating10out of 10Stars Rating5 out of 5Feedback“I have gone to Oro Valley Audiology for over ten years. I have found them to be friendly and professional in their business. I trust them to provide expert assistance in addressing my hearing issues. I now have my third generation of hearing aids and am very pleased with them.Thanks,Mike Burnham
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Intake was easy, appt on time, Dr Julia was professional, informative, caring and explained everything well, thank you!”
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From start to finish of my appointment at the Oro Valley Audiology office,, it was professional and very comforting.   I look forward in dealing with them.
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Friendly staff, nice office.  A little hard to find the first time.

[image: John Barrowman]
John Barrowman





Judy Huch is awesome. Very personable and very professional. The Best!
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Dr. Julia Gajewski, AuD is a seasoned Audiologist. She's brilliant and her skill set is superior. She listens and looks at everything which may impact a patient's hearing. Dr. Gajewski removed wax  impacting  both my father's ears. She also conducted an extremely comprehensive hearing exam of my 86 year old father's hearing abilities. Dr. Gajewski's style, approach and ability to communicate was extremely personalized. Dr. Gajewski fitted my father for new hearing devices. She addressed the pros and cons of the devices she has available. Dr. Gajewski gave my father a new lease on life now that he can use all his senses. He smiles and joins in on conversations. We highly recommend  Dr. Gajewski. You won't be disappointed. She's one in a million!
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Dr. Kim has done an excellent job testing me and programming my Oticon hearing aids, which I've had for over a year now. They're a little pricey but I don't know how I'd do without them. I'm happy I chose Oro Valley Audiology!
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First time visit. Very polite staff. The audiologist was very thorough, and polite
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“I have been very happy with the my audiologist, Carly, and very pleased with all she has done for me and my first experience with hearing problems and the use of hearing aids. I would recommend her and Oro Valley Audiology to anyone needing hearing support.My only disappointment is with the product (Oticon) that I purchased and the unwillingness of Oticon to stand behind a product that has a problem and their only response is to stonewall their customers. I will tell anyone that asks for my opinion to try any other hearing aid for their purchase.”
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Staff was very professional and friendly.  They were also helpful.  Much appreciated.
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The staff are professional and friendly. I am very happy with the service I've received. Dawn Berryman
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I recently sought an evaluation of my hearing and hearing instrument needs at Oro Valley Audiology. Never have I experienced such a thorough hearing exam along with help reprogramming my hearing aids to coincide with present hearing loss.I heartily recommend Dr. Julia and her associates.
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Mallory was very through in her explanation of what went on in the process of my test  She explained everything in terms i understood.  Thank you.
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My annual hearing test was awesome this year.  Dr. Kim did an excellent update on my hearing aids.  I am hearing much better now.  I didn't realize I was missing so much in various conversations.  Thank you Dr. Kim.
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I have had the good fortune to have found Oro Valley Audiology 9 years ago.  I have had  very professional and caring help regarding all aspects of my hearing problems.  All members of the office are courteous and helpful.  Dr. Melanie Dunne has replaced Dr. Lamfers and I find her just as professional and knowledgeable regarding Cochlear Implant mapping and associated hearing problems.  I would recommend Oro Valley Audiology to anyone needing advise regarding their hearing situation and solutions.  Best in Tucson.
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Very nice helpful folks!
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Professional and very pleasant. A winning combo!
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The staff was very knowledgeable, friendly, respectful.  The variety of  hearing aids was impressive.  The doctor explained in detail what my hearing problem were and areas that need to be improved.  The sales approach was without pressure.
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Professional Dr and clean bathrooms. Quick diagnosis and I was on my way.
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Fantastic audiology practice! Highly recommend!
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Felt at ease and catered to.  Personnel are the best. Professional and knowledgeable yet friendly and not rushed.
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I found Dr. Judy most helpful as I went through the process of obtaining a new pair of hearing aids.  The results over the last four months have continued to be satisfying and without problems.
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So very professional and pleasent. Listened to everything you had to  say as a concern for the reasons you were there. Did not rush you through the testing and explained as it went and answered any questions you may have had. Not treated as if your concerns were minor and didn't matter. Thank you 👍
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Took an annual audio test/review and everything was taken care of with courtesy and friendliness.  My hearing aids were adjusted and tested and are working great.  Also had a return of merchandise hassle-free.  Very patient-friendly staff, ready to explain procedures in plain English.
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Lovely office, with pleasant staff. I felt the audiologist gave me her full attention and did a great job.
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This group is very professional, efficient, and pleasant. I bought new hearing aids from Dr Km  3 years ago and have been very pleased with the service. She and Dr Copeland are always helpful with whatever peculiar issues I have like squeakiness or echoes. Darcy in the office answers all my questions. I saw Dr Ball for the 1st time this week, Oct 2022,, and was pleased with her competency, helpfulness and pleasant attitude.
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Professional; Efficient; Friendly; Organized
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Dr Julia was excellent. She persevered over some clogged ear canals, then conducted baseline hearing test. All is well now. Very competent and personable. Appointment was reasonably soon, and the office ran on schedule. All paper work handled online prior to presenting.
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Great personal service. Dr Ball heard my concerns and did a tailored and comprehensive exam. I left as a very satisfied patient. I can recommend this practice without reservations. Great work!
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My appointment was on time.  OVA practices proper Covid procedures.  Dr. Gajewski is very pleasant and professional.  She is a great communicator and I left with a confident understanding of my test results and needs.  I recommend the practice to all.
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There was a little confusion over the services since the online chatting assistant said I could come in for a free consultation, so that is what I thought I was doing, but I was scheduled for a test and cleaning, because I might have needed that. After talking with Dr. Mallory everything was clearly explained and I was able to get the services I needed and not the ones I didn't need. I appreciate all the help and patient explanations to check my hearing. Thank you!
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Excellent all areas. Highly recommendJohn Roberts
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Dr Kim provided me with a thorough hearing exam and was very clear in her explanation of the results.  I would highly recommend Oro Valley Audiology for any hearing issues.
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I was more than pleased with my visit.  I was elated.  I had been hearing less and less, and Dr. Dunn worked with my hearing aids, speakers, and ear pieces until I experienced a quantum improvement in my hearing experience.
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I was very impressed with the young professional lady who did my hearing test. She was very thorough and explained the hearing loss and said hearing aids could be a benefit to me without pressuring me. Thank you
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I love Oro Valley Audiology! When my old audiologist retired, I was sure I'd never find anyone to replace him. But my new audiologist, at OVA, is even better than the old one. She is young, savvy, a great techie, and very compassionate. She understands how important my volunteer naturalist work is to me, and has made a birding program for my hearing aids! Today she even took the time to download some cicada sounds to make sure that was programmed in there too. This is a great place. Try it. You won't be disappointed.
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“My first visit to Oro Valley Audiology was a very good experience. I had confidence in the audiologist, who took their time to understand my hearing needs, and believe that the testing was through. I will continue as a patient.”
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i received a very thorough and comprehensive audiology exam from Dr. Gajewski. She then helped me chose the best hearing aid for my particularacoustic needs. I was well taken care of by a competent clinician.
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Very efficient and thorough. Easy to understand the explanation of the findings.
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I always have received professional and friendly care with hearing tests and other help I might need regarding my hearing aids.  Holiday cookies are the best! I would highly recommend Oro Audiology!! .
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Love Oro Valley Audiology.  Their staff is professional, friendly, effective and very helpful.  Dr. Huch and the staff are fantastic and are sincerely concerned with making sure my hearing is the best it can be.It's also great reading about their overseas charitable work helping those with hearing issues.
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A nice stand-alone place. Very nice and helpful staff. It has a very comfortable feel.
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My experience here was amazing.... outstanding job!
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Knowledgable and kind doctors and staff!
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Very good visit. Professional and helpful.
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Staff at the office was great. I had so much fun with the hearing test and the doctor explained everything so I could understand what they were doing. What my hearing issues were and we went over hearing aids it was great.
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great experience with Oro Valley audiology.personal attention and full explanation of hearing issues and recommendations and options for best hearing devices. Dr MS was great. Office experience: not rushed, but a calming peaceful place.Highly recommend. Options include multiple levels and pricing which give options for many. Kudos ands Blessings to y'all.
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The staff and doctor were wonderful. Hearing Aids are crazy expensive and way out of my budget. But, the doctor explained everything and advised me on what I could do. Highly recommend.
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It was a learning and better than expected appointment.   Dr. Ball is wonderful,  explained things thoroughly and with a very positive attitude.
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Wayne and I met with Dr. Julia Gajewski.  She is very personable, very professional and super helpful.  Providing additional techniques we can use to help with Wayne's hearing loss and issues.  She is a joy to work with and we highly recommend her to anyone seeking assistance!
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A great place to get your hearing back !!!    They go out of their way to accommodate you/
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Dr. Julia Gajewski checked all the boxes. She is well educated, knowledgeable, a good listener and very thorough. It is quite evident that Dr. Gajewski's number one goal is to help her patients hear better. She has proven that to me.
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A very thorough evaluation with technological enhancements.  Timely and appropriate..
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Oro Valley Audiology has been my audiologists for as long as I have had hearing aids. Great folks and great service!!
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I've had several hearing tests over the years.  I feel this was the most complete test I have ever had.  The audiologist was easy to work with and explained each test prior to proceeding with it.  She gave a very complete overview of my current hearing issues at the end of the session.
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Myself and my husband's appointment together was very comfortable and professional from beginning to end.  We will highly recommend Oro Valley Audiology to others.The Walkers
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Dr. Gajewski was outstanding!  She listened to my issues, adjusted my hearing devices and what an amazing improvement.  I highly recommend her and Oro Valley Audiology.
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We have been going here for 7 years.They always treat everyone well. If you have a question they don't mind you asking. Keep up the great work.Thank You.
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It was a five star, excellent experience. Regards, Al MelvinI am more than happy to recommend Oro valley Audiology to my friends and others. AAM
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I received a  through examination of my hearing and the other factors which might effect my hearing. The staff as well as Dr. Julia Gajewski were very friendly. The office was pleasant. I was pleased that i went to this practice for my audiology evaluation
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Julia has been wonderful over the past year as I deal with hearing loss and the denial that comes with it. Had a little anxiety attack this morning before hearing test. She gave me time to get my act together and then the hearing test went off without a hitch. Signed up for another year service contract so that I get completely comfortable wearing the hearing aids. Been a struggle during the 1st year with them.

[image: John Glueck]
John Glueck





I was very pleased with their courtesy, helpful and professional service.
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I have been a patient at Oro Valley Audiology for about 3 years and have receive excellent personal care in addressing my hearing issues. The audiologists are very professional and answer my questions about my hearing with easy to understand responses. The front office staff is also very professional; they attend promptly to my hearing aid supply needs. I recommend this practice without hesitation.
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Great service. They came out to get me in a timely manner and stuck with me until I was finished. This was a good experience.
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Was referred to Oro Valley Audiology by my nephew how i an audiologist in Washington state and I found them to be very thorough and professional.
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Professionalism at its best. Dr. Mallory Schroeder and her staff goes above and beyond with their service. Overall excellent experience.
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I have been going to this office for over 20 years. I wouldn't trust anyone else with my hearing.
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I moved to OV Audiology after some dissatisfaction elsewhere. It was a very good move. The audiologists and staff here are great--very professional and ready to accommodate. I have complete confidence in them and recommend this office highly.
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I am a new patient with Oro Valley Audiology.  Everyone in the office was pleasant and helpful  I saw Doctor Ball on my recent visit and found her to be bright and thorough. She carefully explains what she is doing and why. This is a well run audiology office.
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I highly recommend the services of Oro Valley Audioiglogy.  They are always very friendly and welcoming.  Willing to help you with all of your questions and concerns. I have used their services for the past three years and am very satisfied. I’m sure you will agree when you do the same.
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Excellent service.  The best audiology test I have had in the last 50 years.
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Dr. Copeland at Oro Valley Audiology was kind and very informative in explaining both procedures and results! The office staff was  patient and clear with information on making the appointment.
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Dr. Gajewski spent a lot of time, listening to my concerns, and educating me about hearing loss and hearing aids, to help me make the best decision. She even followed up, personally calling and emailing me.
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Ora Valley Aud. is a great company to do business with.Very professional and friendly personnel. They treat you with respect and there is no hard sell. We were really impressed with  them. Would not hesitate to tell anybody about our experience.Patrick M Allen
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“Couldn't be better. Dr Kim was very good to work with, all my questions were answered, and I feel very confident in her assessment of my situation.”

[image: Kathy Nieman]
Kathy Nieman





This place is very kind.   I had a pleasant experience at this office.  I was shocked to find out I needed hearing aids.  So I am now adjusting my mind to wearing hearing aids.  The Dr. said she knew it was important to be emotionally ready for hearing aids.  So I am in that process now.
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The entire staff is always friendly and ready to help with any problem.
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I have been a customer of Oro Valley Audiology for about 22 years now and have always received the best treatment and advice possible.  All the doctors are very professional, friendly and up to date on all the latest audio treatment motifs.  They are the real thing and I would have a hard time going to any other audiology purveyor after receiving their up to date  treatment and expert advice.
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When I arrived at Oro Valley Audiology, I was told that the power had Just gone out.  Having driven from the far east side of Tucson, I was thinking I would need to go home and come back another day.  However, the creative staff said they could try to do  an abbreviated test.  We sat in a room where a window provided light.  Dr. Kim used an iPad to conduct the test which she recorded manually on a piece of paper.  It worked!  and I was able to see the results.  She then talked with me about a rechargeable hearing aid about which I had inquired.  It was a very good appointment and while the power came on just as I was ready to leave, the server was not as quick to reboot.  I made an appointment to return and have a hearing aid fitted for me to try. I was impressed with the service provided under such abnormal conditions!
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Dr Ball was fantastic and very professional. She explained everything in great detail
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I really loved this clinic. I saw Dr. Julia Gajewski who was very thorough and thoughtful.  I'm looking forward to my future treatments!
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My experience on my last visit to Oro Valley Audiology was excellent. The Doctors and Staff are courteous, dedicated and professional. I drive 120 miles to see them and on this visit I arrived at their office early, rather than have me wait they rearranged their schedule so they could get me right in. I would recommend the Doctors/Practice to any one who needs assistance with their hearing.Thanks again,Hugh Case
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I'm back at Oro Valley Audiology after a few years at an ENT and I have found them every bit as processional as the ENT. I think I receive more personal service at Oro Valley Audiology than at the larger company and my new hearing aids are great. Dr. Julia is my audiologist and is very competent.
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Very thorough exam by a friendly staffer. I am sorry I don't remember her name. She took plenty of time to explain results and options to me.
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My experience was A+. Dr. Julia Gajewski is very professional, I really feel that she cares for her patients, she answered all of my questions and took a lot of extra time making sure my hearing aids were adjusted perfectly, these days when you have to go to the doctor you feel like they are trying to rush you through the process and get your money and get rid of you. I promise with Dr. Gajewski you will be happy that someone actually cares that you can hear better when you leave then when you arrived. I really can’t think of enough kind words to explain how wonderful my experience was.The hearing test that I received was very comprehensive and I feel no shortcuts were taken, they also do a real ear measurement which really dials in your hearing aids.I  recommend Dr. Gajewski for all of your audiology needs.
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Front office staff friendly and helpful with appointment. Dr Julie was excellent clinician and very informative when interrupting hearing exam results!Highly recommend Oro Valley Audiology!!!!!
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I've missed seeing Dr. Judy Huch but Dr. Emily Ball is a close second.  She went to great lengths to help me with proper fit.  I look forward to seeing her at my next appointment.
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From my initial phone call, to the front desk when I arrived today, to my audiology appointment, the experience has been wonderful. I feel as though I'm in excellent hands, got the best and most detailed hearing test on the most up-to-date equipment possible, and I'm confident that my fitting and follow-up experience will be just as good. Thank you Dr. Julia and thank you Oro Valley Audiology for being so awesome!
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I was seen at my schedule appointmentI was given a very well explanation on the procedure and the staff was very helpful and professional
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I would like to thank your for your professional and knowledgeable service today and I am totally happy with the help I received.  Your commitment to your patients was apparent from the very start.  I think future patients will appreciate the professional and friendly atmosphere at your clinic.Thank you again, Paul
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Excellent, thorough, evaluation and analysis performed by Dr Julia and courteous office staff. Highly recommend
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Professional and insightful assessment tailored to the individual's hearing and physical ability needs.
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Couldn't be happier with the service I received from OV Audiology! So very helpful with my hearing problem, went above and beyond! The Doctor and Staff were awesome!
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Very professional, friendly and helpful staff!
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I chose Oro Valley Audiology from the net because of it's proximity to my home.  After visiting Dr. Gajewski and her staff I was pleasantly impressed with their professionalism and response to Covid 19.I will recommend this business to my friends.12/25/2020:  Having completed my initial relationship with OVA it is time for a follow up review.  My opinion has not changed.  Dr. Gajewski was professional, efficient and  presented me with the best hearing aids that I have had in the 27 years I have needed them.  This experience is very much appreciated and contributed to my happy holidays.
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Friendly and efficient front desk encounter. The audiologist was personable, professional and explained both the tests and results clearly. I received an online report of the findings the same day. Good experience!
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Being a long time aid user I have been involved with many different audiologists over the years. My experiences have ranged from extremely poor all the way to extremely excellent. I have only been to Oro Valley Audiology for one visit so far for the usual history, testing and results review.  So far I can honestly say that my visit with Darlyne Kim, AuD ranks right up there in the extremely excellent category!Darlyne was competent, professional and very pleasant to spend an hour and a half with. I am considered to have a borderline profound hearing loss in both ears with strong Tinnitus as well. . In addition I had recently lost my aids, however Darlyne remembered to annunciate slowly and clearly during the entire visit. Because of my Tinnitus I have always found  the tone testing very difficult and stressful. Darlyne worked with me to be sure I was able to differentiate between the Tinnitus and the test tones. When it came to discussing the results she spent lot's of time explaining everything and even after all these years of testing I learned a few new things.I can't recommend Oro Valley Audiology enough! I'm very thankful I came across their practice and have every expectation that we will have a long and satisfying professional relationship.Give them a try, I think you will be as happy with them as I.John
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Very Professional organization and nice facility.
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My appointment was for a hearing test which was carried out very efficiently  by a graduate student under the direction of an audiologist.  No adjustments were needed on my hearing aids but the audiologist cleaned the aids and replaced the domes.  .
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Very pleased with my experience at Oro Valley Audiology.  The Hearing Aids they recommended work great!  Excellent Service....
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I was very satisfied with my appointment, and everyone on the staff was professional and kind.
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I knew I needed a new hearing test and probably new hearing aids, but being evaluated by Dr. Julia Gajewski was a real pleasure. The office is clean and orderly, the staff is pleasant and helpful, and the doctor was very knowledgeable and thorough.The hearing aids they recommended and demoed for me will change my life for the better. I am one happy client. I highly recommend this office.
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I have a severe loss of hearing in one ear and nominal in the other. I have been tested at least 4-5 times over the years and have never had more thorough testing done than this. Add in the lengthy discussions on where I am currently, what my goals are and what options I could consider to improve things and you have a picture of a very competent and dedicated service for people like me/us in the area. Thank you Dr. Schroeder.
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Oro Valley Audiology was recommended to me and I am glad I chose to follow that advice.  Quick and excellent service, and the Audiologist was very informative and personable.  Thank you for your wonderful evaluation and information.
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I am an audiologist in Minnesota and many of my patients go to AZ to escape our cold weather.  One of my patients needed some help and Judy and her team were so awesome and helpful.  They stepped up and helped my patient and he was so happy to have received local support that was trustworthy and efficient.  I highly recommend Oro Valley Audiology and Judy and her team.  I will be sending more people her way when snow birding in AZ and need help!  An audiologist's Audiologist.  🙂
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I was impressed with such a complete hearing checkup I had at Oro Valley Audiology today. All of the tests were thoroughly explained in a way for me to easily understand. This was the most comprehensive hearing exam I have ever had.
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Very professional and revealing about my hearing loss
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I had a hearing test at this facility and was impressed with the kind, courteous care, promptness in completing my appointment and expertise of the staff.  Everything was well explained to me and I found the office environment to be comfortable and relaxing.   I highly recommend Oro Valley Audiology and will return here for further services as needed.
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I walked into Oro Valley Audiology with one of my a hearing aids with a broken ear wire and in need of a hearing test.  It had been several years since I had a test as my previous audiologist at another facility had left the area.  I was very pleased with the meeting I had with the audiologist and the very thorough hearing test I received as well as the explanation of the results with a plan for the future. I was also very happy to leave with both of my hearing aids working thanks to the audiologist being able to replace the broken ear wire! There is no question that I will be back for my annual hearing test and to update my hearing aids with Oro Valley Audiology when it is necessary to do so.
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Easy to get an appointment and the staff are very helpful and kind.  Appointment was on time and the doctor was patient and explained all the information.   Would recommend them for sure!!
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Highly professional, and patient-focused. Can't say enough good things about Oro Valley!
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Very professional, very patient, very kind! These professionals care about you!
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No waiting once I arrived.  Very COVID prepared and safe.  All aspects of the hearing test were thoroughly explained and the results were clearly communicated.
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Excellent communicator, listened and questioned well, answered all questions fully,  extremely client oriented.  An excellent audiologist.
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Pleasant, competent, courteous
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A very competent audiologist informed me what would occur before going ahead with the tests.  She thoroughly explained the results of my test and what options I had.  I would return to Oro Valley Audiology again for testing.
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Dr. covered every area of my hearing concerns in detail to my satisfaction
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Office staff were extremely courteous and friendly. Dr. Julia Gajewski was outstanding. Very knowledgable and helpful!! She explained things in a manner that was easy to understand and she answered all of my questions in a thorough and competent manner. I have great confidence in her abilities as my primary Audiologist!!
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The people there are great. from the receptionist to my test, all was done well and very professional.Also, my wait time was at a minimum.I just wish my insurance covered the hearing aids there as I would rather get them here then elsewhere.
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Dr. Emily Ball was fast, courteous, efficient and thorough.  A great hearing exam experience.
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You won't find a more knowledgeable, caring and attentive team! From the moment you walk in, you are made to feel like family. The consultation, testing and follow-up appointments are excellent and extremely thorough to ensure the best results possible! There's no doubt you are in great hands when you visit OVA!
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First, it is very professional . The time I spent with Dr. Kim was very rewarding she gave me hearing test that went very smoothly . She explained   actually how it was going to go and afterwards she explained how it went. I would recommend Oro Valley to anybody who need a hearing evaluation . 5 stars.
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Always on time, efficient, and thorough.

[image: DS Nel]
DS Nel





Dr. Julia was so amazing and treated my mother with kindness and respect.  I recommend Oro Valley Audiology to anyone.
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Yearly hearing test professionally done. Very well done from receptionist to hearing test.  Pleasant and friendly atmosphere.
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The service was very prompt and pleasant. Questions were anwered  clearly .
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Fabulous experience every visit!Attention to every detail re patient needs is unsurpassed!
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Very caring and I feel I was given a thorough hearing test. My questions were answered and I was given an honest opinion of who would partially cover new hearing aides with my current insurance. Definitely recommend.
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friendly staff, excellent audiologists.  Will come again.  Great prices on batteries and other hearing aid supplies
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Great people and good conversations...some actually about hearing!! Glad I found them.
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I felt my first visit with Julia went well she listened to my concerns about my tinnitus and helped ease my anxiety moving forward with my hearing test. I would recommend Ore Valley Audiology.
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This place was outstanding! The whole customer experience was exceptional. Dr. Ball was very professional, passionate and very helpful with all of my questions and needs! I would recommend them to anyone!
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Pleasant experience.  Dr. Huch was very personable and professional.  She had excellent bedside manner and made the exam very comfortable for me.
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		Giving Back.

	










	
		We believe if someone needs and wants to hear better, we can make it possible. Through our

local and global initiatives, we can provide

high-quality hearing healthcare that allows people here and across the world reconnect with their life.

	






  Learn more
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		Making an impact together.
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		Local

	








	
		We started Grace Hearing Center to provide unmet needs within our community. Our sliding-scale approach provides affordable hearing healthcare so no person is left with untreated hearing loss.

	






  Learn more


		
 
	

	
 

	
		


		
			
      
         
          
            [image: ]
          

        

      

    




	
		Global

	








	
		As partners with Entheos Hearing Cooperative, we serve people around the world so hearing healthcare is accessible for those who need it.
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		Our Services

Click each service to learn more about how Oro Valley Audiology can help you take control of your hearing health.

	






Hearing Test (Evaluation)


	
		This first step in a hearing evaluation is for the Audiologist to gather a case history to get a complete picture of your ears and hearing history, including information about cognitive screening, tinnitus and dizziness. The audiologist will then look in your ears using an otoscope to inspect the health of your ear canals and eardrums. 

After ensuring your ear canals are clear, the Audiologist will take you into the sound booth to begin the hearing test. The testing consists of air and bone conduction thresholds, speech testing, and speech in noise testing and possibly tinnitus pitch and match testing if this was a problem you came to us to help treat. From the results of this testing, the Audiologist will determine the type and degree of hearing loss. The Audiologist will then go over the results to ensure you have a comfortable understanding of your hearing health, and provide treatment options. Learn More –> 

	









Hearing Aid Fitting


	
		Our hearing aid fitting process involves several steps to make sure hearing devices fit comfortably and are acoustically set for each individual’s prescriptive targets. This is accomplished by running Real Ear Measurements (REM). Once we are confident that the devices are programmed for each individual’s unique needs, we instruct on how to insert and care for the devices and connect the hearing aids to your phone/smart device (if applicable). At the end of the hearing aid fitting, a plan will be made for your follow up appointment. Learn More –> 

	









Hearing Aid Selection


	
		Hearing aid selection is a complicated process because of the many types of hearing aid options that exist. After a comprehensive hearing evaluation to determine you are a candidate for hearing aids, we will work with you to determine the best solution, based on budget, lifestyle, and amplification needs. We work with all manufacturers, so we will find the best hearing aid for your lifestyle, cognitive and hearing needs. Learn More –> 

	









Earwax Removal


	
		Earwax, a bodily emanation that many of us would rather do without, is actually pretty useful – it is a natural cleanser as it moves from inside the ear canal outward, gathering dead skin cells, hair, and dirt. However, an ear canal plugged with earwax can cause earaches, infections, and other problems. We offer professional help to remove a blockage. We utilize different types of removal suction, irrigation, and manual depending on the type of wax and skin health. Learn More –> 

	









Hearing Protection


	
		Hearing protection is vital to prevent noise-induced hearing loss when a person is in a noisy environment. Hearing protection devices reduce the noise energy reaching the ears so that there will be less risk of damage to the hair cells in your inner ear. Earmuffs and earplugs are the most common types of hearing protection.  Common types of hearing protection include those for concerts, factory/construction site work, and when using power tools. We supply foam type of earplugs with each visit when needed and we also can have custom hearing protection made with different filter options, solid and a range of colors!

	









Tinnitus


	
		Tinnitus is commonly referred to as ringing in one or both ears; the presentation can vary widely from person to person. Some people report crackling, buzzing, or different noises. Tinnitus may occur after loud noise exposure, like a concert, or a person may only notice the tinnitus when they are in a quiet space. Tinnitus is often accompanied by hearing loss, so it is important to get your hearing tested if you are experiencing tinnitus.  Hearing aid fitting many times will help alleviate the tinnitus, but if not we do provide patient-specific Tinnitus counseling as well. There are more specific tinnitus, handicap, and depression questionnaires along with mindfulness, sound generators, CBD oils, and other counseling tools. Dr. Judy Huch is the expert in tinnitus and can take this aspect of care if more intense tinnitus counseling is needed. Learn More –>

	









Ringing in the Ears (Tinnitus) Treatment


	
		To help determine what underlying medical condition may be causing ringing in your ears (or tinnitus), you will need a comprehensive hearing evaluation. Be sure to inform your audiologist, ENT, or PCP of all medications you are taking because tinnitus can be a side effect of some drugs. The most common treatment for ringing in the ears is amplification, or hearing aids if hearing loss is also present. Other treatments for ringing in the ears are sound therapy, tinnitus retraining therapy (TRT), Mindfulness techniques and CBD oils (with no THC). Learn More –> 

	









Hearing Loss Treatment


	
		Hearing loss treatment will vary based on the type and degree of hearing loss presented. For example, an ear impacted with wax will have conductive hearing loss that will be corrected when the earwax is removed. Depending on the test results, a patient may be referred to an Ear, Nose, and Throat physician for a medical consult regarding their hearing loss. The most common type of hearing loss is sensorineural and in most cases is treated with amplification. It is very common for people to wait too long in addressing their hearing loss and this may have an adverse effect on their cognitive health. We want your ears to pick up the sound that is needed for your brain to do the work it is designed to do. Learn More –>

	









Earmolds


	
		Our earmold fitting and selection process will depend on the type, degree of hearing loss, and the anatomy of the ear. The earmold can be canal size (small), half-shell size (medium) or full-shell size (large).

The kind of earmold you wear also depends on your personal preference, the shape and texture of your ear, and your specific hearing aid. The customization process which includes ear impressions or digital ear scans of your ear canal and outer ears. The impressions and/or scans will then be sent to a lab, where they will customize earmolds for you.

	









Meniere’s Disease


	
		Meniere’s disease is a disorder of the inner ear that can lead to dizzy spells (vertigo), tinnitus, and hearing loss. In most cases, Meniere’s disease affects only one ear. It is considered a chronic condition; various treatments can help manage symptoms and minimize the long-term impact on your life. If you are having signs and symptoms of Meniere’s Disease it is important to undergo comprehensive otologic, vestibular, and audiological testing to determine the cause of your symptoms and treatment options.

	









Vertigo


	
		Vertigo is the sensation that the world is spinning around you. To determine the cause of your vertigo you will need to undergo a comprehensive vestibular exam by an audiologist. Treatment for vertigo depends on what’s causing it. Vestibular rehabilitation may be recommended if you have recurrent bouts of vertigo. Canalith repositioning maneuvers may also be done to move calcium deposits out of the ear canal. If vertigo is caused by an infection or inflammation, antibiotics and steroids may be prescribed by an ENT to reduce swelling and inflammation.

	









Ear Impressions


	
		Ear impressions are a model of the outer ear and ear canals. Our clinic will reproduce the shape of your ears using medical-grade silicone, and/or a 3D Digital Scan of your ear canals, which is crucial to the building of your perfect fitting custom In-the-Ear monitors and earplugs. A well-fitting earmold helps prevent feedback whistling from the hearing aid by preventing sound leakage, so make sure to book with the experts. Schedule an appointment with us to get ear impressions done for custom earpieces.

	









In-Ear Monitors


	
		We want to protect your hearing while still letting you perform, play and enjoy the music. Our clinic offers consultations and impressions for In-Ear-Monitors (IEMs), devices used by musicians, audio engineers, and audiophiles to protect their hearing while still being able to enjoy the music. We use a state-of-the-art and personalized process to ensure a perfect fit for your IEMs. We are preferred providers for IEMs labs and can help you select the lab that is right for your needs and budget.

	









Musicians Earplugs


	
		Our custom-made earplugs allow you to safely enjoy listening to and playing your favorite music. Unlike foam earplugs that muffle the sound quality, our Musician Earplugs are specially engineered to preserve the quality and clarity of the music. Our custom-made earplugs are molded specifically to your ear shape. This means you get the best protection and quality of sound as well as the comfort only custom-made earplugs can give. There are also different type of filters that are used depending on your specific musical needs which can be changed out.

	









Otoacoustic Emissions


	
		We provide Otoacoustic Emissions (OAE) screening, a vital hearing screening tool that can be used in a variety of health and education settings. It is an objective test that can determine if the hair cells in your cochlea are functional. Our clinic also uses otoacoustic emissions to validate behavioral or electrophysiologic auditory thresholds and to assess cochlear function relative to the site of the lesion.

	









Real Ear Measurements


	
		 Oro Valley Audiology offers Real Ear Measurements (REM); we know how important it is to accurately measure a hearing aid’s intensity (volume) and frequency response (pitch) inside each individual’s ear canal. During REM testing, a thin probe-tube microphone is inserted into the ear canal alongside the hearing aid. We obtain readings of the exact sound levels the user is receiving from the hearing aid while listening to various recorded speech samples to ensure that the hearing aid is meeting the individual’s prescriptive targets.

	































			
 
		

	
 



		




	
		





			
				



	
		Our Hearing Doctors

All of the hearing doctors at Oro Valley Audiology follow Dr. Cliff’s best practices. Get in touch with Dr. Copeland, Dr. Huch, or Dr. Kim!

	






Our Team


			
 
		

	
 

	
		





			
				



	
		About Oro Valley

Our purpose is to give you back the relationships you care about. Visit our homepage to learn more about us!
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